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Ilnan MeponpusTHii mo COBEPIICHCTBOBAHHUIO AeSITEIHLHOCTH
MBYK «TMJIK» HI'O 8 2017 roxy
Ne HaunmenoBanue MeponpusiTus OcnoBanne Cpox OtBercrBenn Pezyabrar IloxazaTenn,
peanusanuy | peaausa 1877} XapakTepu3yomue
MU pe3ynbTaT BHINOJIHEHHS

MeponpUATHS

Meponpusitusi no yay4menuro uugpopmMannonnoi OTKPBITOCTH H JOCTYIHOCTH

OrpaHUYEHHBIMH BO3MOYKHOCTAMH,
NOBBIIIEHHE KoMdopTa
00CTy>XKUBAHHUS 3pUTENEH C
OTpaHUYEHHBEIMU BO3MOXXHOCTSMI,
yBEJIMUCHUE HHOOPMHPOBAHHOCTH
JIMLL ¢ OTPAaHUYEHHBIMU
BO3MOJKHOCTAIMHU O IaTe€ U MECTE
TeaTPaJbHO-KOHIIEPTHBIX
MEPONIPUATHIHA

1. | Monepuusanus caiita. Beenenne ycnyru Pexomenmammu | 111 xB. KocTromxun IToBbNIICHHE TOCEIAEMOCTH Hanuuue Ha unTepHET-CaliTe
9JIEKTPOHHOTO OpoHUpoBaHus GuneTo*. | O6mecTsennor | 2017r AA. HUHTEPHET CaiiTa, IOBHIILIEHHE cepBuca
0 COBETa KoMbopra 06ciy)KUBaHuS 3pUTeNeit
2.| YBenuuenue HHGOPMUPOBAHHS IIxs. I'onuaposa E.B. | IloBslmenue MH(OPMHUPOBAHHOCTH VcTaHOBKA He MEHee JByX
Hacenenus HI'O o meponpustusx Teatpa. 2017r. HAaCeJICHM O aTe U MECTE JOIIOJIHUTETBHBIX
YcTanoBKa HOBBIX HH(OPMALIMOHHBIX TIPOBEJEHHA TeaTPAIBHO- MH(POPMAIMOHHBIX IUTOB Ha
LIMTOB HA OCTAaHOBOYHBIX KOMILIEKCAX KOHUEPTHEIX MEPOTIPUATHH OCTaHOBOYHBIX KOMIUIEKCAX
ropoja.
3.| BueznpeHue uHTepHeT Bepcuu caifra Pexomennaumu | I kB. T'onvaposa E.B. | IloBblmeHue nocemaeMocTs Hannyue untepHeT-BEpHCHM
Tearpa Ajs CIaboBUIMIIUX IPaXKIaH O6mecteennor | 2017r HHTEPHET caiiTa IHIaMH ¢ caiiTa JuIst cllabOBHIAIIMX
0 coBeTa

KaTeropuii rpaskaad




MOHHUTOPHHT aKTyanbHOCTH
HH(OpMaIuH, Ipe/ICTaBIeHHOM Ha caiiTe,
B TOM YHCJI€ HOJIHOTHI HH(OpMaLyy, B
COOTBETCTBHH C (heiepanbHbIM
3aKOHOaTeIbCTBOM

IIOCTOSAHH
0

I'onuaposa E.B.

IToBbIIEHHE YIOBIIETBOPEHHOCTH
KayeCTBOM 00CITy)KUBAHUS 3pHUTENEH

CBoeBpeMeHHOE 06HOBIIEHHE
uHpOpMAaLU

MeponpusiTas no noBbImenuo KkoMdopTHOCT

H IIPEI0CTABJICHHA YCOyr 1 KOMINETEHTHOCTH UNQO,:::h

0B

5. | Beenenue HOBOro rpaduka paGoTHI Kacchl Pexomenpmaruu | I kB. Borirenko H.B. | IloBslmenue YAOBJIETBOPEHHOCTH Hsmenenue rpaduxa paboTst
(¢ 9:00 mo 20:00 exenneBHoO, Ges O6mecreernor | 2017r Ka4eCTBOM 00CIy>KMUBAHMS 3pUTeNell | Kacchl TeaTpa
IepephIBa). 0 CoBeTa

6. | IIpoBenieHne TPEHMHIOB JUTA TIEpCOHANa, Pexomenpmanmu | 1 pas B KocTromxun IToBblLIEHHE YIOBIETBOPEHHOCTH VBenuuenue KoinyecTna
KOHTaKTHPYIOWIETO CO 3PUTEIILCKOM O6mecTBeHHOr | momyromu | A.A. Ka4eCTBOM 00CITY)KUBAHNS 3pUTEIEH | MOIOKUTEIBHBIX OT3HIBOB O
ayIUTOpHel (KacCHphl, aIMUHUCTPATOPEL, | O cOBeTa e pabote nepconana
rapepoOIUKY, KOHTPOJLIEPEL),
HanpaBJIeHHBIX Ha MOBHINIEHHE KAa4ecTBa
00CITy)KMBaHU.

7. | Opranusanus paboTs! BToporo 6ygera Ha Pexomennaiuu | I k. YepHsBckas IoBBIIEHME YIOBIETBOPEHHOCTH Opranusarus paGoTs! BToporo
3 araxe. IToaroroBka accoprumenTa O6mecteennor | 2017r H.®. Ka4eCTBOM IIpeJoCTaBlIgeMBIX yeiIyr | 6ydeTa
CYBEHUPHOU mpoaykiuy Teatpa 0 coBeTa

MeponpHusTHS 10 NOBBIEHAI0 KAYECTBA yeayr

8. | IlpoBenenue exeroqHOro aHKeTUPOBAHHSA Pexomennaimu | Exexsapr | Tomuaposa E.B. | Iloarotoska mwiana IToxroroBka or4eTa o
TIOCETHUTEJIEH, C LENIBIO BRISBICHUS ObmecTBeHHOT | aIBHO COBEPIICHCTBOBAHUA ICATENIBHOCTH, | MPOBEJCHHBIX AHKETHPOBAHHSIX
notpeGHOCTEH, OXUIAHMI OT yemyr 0 coBeTa TOBBILICHUE yIOBICTBOPEHHOCTH
YUpPEeXIAeHHUs NOIB30BATEAMH. KaYeCTBOM OKa3bIBAEMBIX YCIIyT

9.| Obopynosanme KaccoBOro 3aja TeaTpa II ks. KocTronmkun IToBblIeHHE YOBIIETBOPEHHOCTH Buenpenwue cuctemsl
CHCTEMOM 3JIEKTPOHHOM IPOJaXKu 2017r. AA. Ka4eCTBOM IIPeOCTABIIAEMBIX YCIIyT
ounetop*

10. | MopmepHHU3aLHs CUCTEMBI OCBEIIIEHHUS I ks. Koctromkun IToBblmeHne y10BIETBOPEHHOCTH IIposenenue pabot no
KaccoBOro 3aJjia TeaTpa 2017r A.A. KaHECTBOM NPEOCTABIISICMBIX YCIyT | MOJAEPHH3ALMN CHCTEMEL
. . OCBEIIEHMS
1. | YyacTue B KOHKypcax 1o nonydenue Pexomennamuu | B KocTromkun IIpuBneyenue BHEGIOHKETHBIX VYily4iieHue MatepuaIbHO-
IPaHTOB, CYOCHIHIA O6mecTBeHHOr | TeueHue AA. HCTOYHUKOB (UHAHCHPOBAHMS TEXHUYECKOM 6a3bl yupexaeHus,
0 coBeTa roga
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