OBHIECTTBEHHBIV COBET
10 TPOBEICHHUIO HE3aBUCHMOH OLIEHKH Ka4eCTBa Ilpencenarens
OKa3aHus YCIyT OpraHu3allisiIMU KyJIbTYPBI, O6mecteernnoro Cosera
PacIoI0XEeHHBIMH Ha TEPPHUTOPHH /
HoBoypambckoro ropoiIcKoro oKpyra JL.B. I'omyOeBa

’ 7, 7z, anthQVOMFOJ:L

[IpoToxoi coBemanus
cosemanus ot 24.10.2014.

IIpucyrcrBOBaHN:
O.B.babymxuna, E.A. [N'onnuna, JI.B. F'omy6esa, B.H. Nonsimes, FO.J1. Kamvakos,

M.A. Maromenos, B.A. ManuaoB

OtcyTtcTBOBANH:
A.l'. iBanoB

1 Bribopsr mpencenatenst Copeta, 3amectutens npenacenarens Cosera,
cexpetaps Cosera.
Pemmmma:

1.1 BniOpats npenacenarenem Cosera — ['omy6eBy Jlumuio BukropoBHy.
3A 7 [TPOTUB O BO3AEPXAJIMCH O

1.2 Bribpats 3amectuteneM npencenarens Cosera - Maromenos Maromen

ATiIyxaHOBHY.
3A 7 ITPOTHUB 0 BO3JEPXAJIMCH O

1.3 BriOpats cexperapem Cosera — 'onnuny Exarepuny AnexcanapoBHY.
3A 7 [IPOTHUB 0 BO3JEPXAJIUCH ©

2 Onpenenenue NepeyHs yUpeKICHUHT KyIbTYPHI , B OTHOIIEHHUH KOTOPHIX
TIPU3BOIUTCS HE3aBUCUMAs OIICHKA.
Permwmy:

B nepeuns y4pexaeHHH KyIbTYpHl , B OTHOIIEHUH KOTOPBIX IIPU3BOIUTCS
He3aBHCUMasl OIIEHKA KayecTBa OKa3aHHs YCIYT, PACIIONOKEHHBIX Ha TEPPHTOPUH
HoroypasibCKOro TOpOJCKOT0 OKPYTa BOMIIM JECSTH OpraHMU3aITHi:

1) MysuuunaisHoe OI0KETHOE yUpexaeHune Ky abTyps! "IlyOnuunas OubauoTexa”;

2) MysununansHoe OI0HKETHOE 00pa30BaTeNbHOE YUPEXKICHHUE JOTIOTHUTEIBFHOTO
oOpazoBanus neteit "JleTckas XynoKeCTBeHHas mKona';

3) MysununaisHOe OIOIKETHOE 00pa30BaTebHOE YUPEXKACHHE KYIbTYPhI
JIOTIOJTHATENBHOI0 00pazoBanus Aerelt "JleTckas mKoiIa UCKYCCTB" ;
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4) MyuununaibHoe OromKeTHOE yupexaeHue « HHoBoypalbCkui HCTOPHKO-
KpaeBEIUECKUN My3€H»;

5) MynununansHoe 6r0mreTHoe yupexnenue «Kunonentp «Helsa» Hosoypanbsckoro
TOPOJICKOTO;

6) MyHuunansHoe OFOIKETHOE YUPEXKISHUE KyTbTYPHI «J{oM KyIsTypel « CTPOUTEIb)

7) Tearp My3bIKH, IpaMbl ¥ KoMeauud HoBOypasIbCKOTO rOPOACKOro OKpyra;

8) HAKVYOXK;

9) MyHHIMIAIHHOE aBTOHOMHOE YUPEXKIECHHUE KyIbTypsl "'[{eHTpallbHbIN apK
KyJIBTYPHI ¥ 0TbIxa "' HOBOYpanbCKOTO rOpOACKOIO OKPYra;

10) MyHuunaisHOe OIODKETHOE yUpexkaeHue KyabTypsl "HoBOypalnbCKu#l Te€aTp KyKOI

«CKA3».
3A 7 [IPOTUB O BO3JIEPXXAJIMCH 0
3 OmnpeneneHune KpUTEPUEB OIIEHKH Ka4eCTBa OKa3aHUsl yCIyT OPraHU3alusIMHI
KYJTBTYPBL
Permumnu:

3.1 Ha?2014 rox oueHKy Ka4ecTBa OKa3aHUs YCIyT OPraHu3alisIMy YTBEPIUTh
o 30 moxasaressaMm:

I rpynna — {ocTyIHOCTH YUpekAeHUs U NpeliaraeMbiX HM yCJIyr

1) TpamcmopTHas JOCTYIHOCTH YUPEXKIEHUS UL TOJIb30BaTeIeH

2) YnmoOHBIH peXUM pabOTHI

3) JIoCTymHOCTH YUpPEXIOCHUS LIS UL C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU
(oCHAIIEHHOCTH CIEeHATFHBIMU TPUCIIOCOOTEHUSIMU U 000PYIOBAaHUEM )

4) Hammgue momHOM MHQOPMALIUY O NeSITENbHOCTH YUIPEXKICHUS Ha caliTe
www.bus.gov.ru

5) Hammume opuIuaabHOTO caiiTa yapexIeHus

6) Hammuwme Ha caiite yupexxneHus uadopmaiuu 06 yciayrax, CTOMMOCTH YCIIyT

7) JIoCTymHOCTS IIEH IO IpeIaraéMbIM yCIyram

8) Hocrarounoe nHPOPMHUPOBAHUE HACEIECHUS O CBOCH E€ATEIFHOCTH BCEMH
BO3MOXHBIMU (pOpMaMHU U MeToaMH (IIyOIIUKaIUY, aHOHCHI Mepornpusituil B CMU,
“H(DOPMAITHOHHEIE CTEHBI U T.1)

9) Hamwgme myOIMYHBIX OTYETOB YIPEIKICHHUSI O CBOSH NEITETbHOCTH

10) Hanmmyme nokyMeHTOB B CBOOOTHOM JOCTYIIE, B COOTBETCTBUU C KOTOPHIMHU
GYHKIHOHUPYET YUPEIKICHUE

II rpynna - KomdoprHocTs

11)IlonyueHue cBOEBpeMEHHOM 1 MOTHON HH(pOpManuu 00 yciayrax u MOpsaKe X
OKa3aHus

12) CaHUTapHO-THTUEHUYECKOE COCTOSIHUE TOMEIIECHUHN IS TOCeTUTENeH

13) DcreTryeckoe COCTOSIHEE IOMEIICHUN YUPEXKI€HUS, COCTOSIHIE TIPUIIETafoIei
TEPPUTOPHH K 3IAHHIO YUPEKICHHS,YIOBICTBOPUTEIbHBIN BHEITHIN BUIA 3AHUS

14) Hannume HEOOXOIUMOTO TSI OKa3aHUs MpeiaraeMoi yeyru o00opyIoBaHus
(Hanmu4ue Kpecen A 3pUTenel, Haludue CUCTeM TeIIOCHA0XKEHUSI ¥ BeHTHJLAIIVH,
00eCIIeYnBaAOIIX HOIEPKaHNUE TEMIIEPATYPHOTO U BIAKHOCTHOTO PEXKHUMA )

15)BesonacHOCTE 3MaHus

16) Y noBneTBOPUTEIHHOE MaTepUANTEHO-TEXHIIECKOE oOecnedeHre: 000pyIoBaHve
3naHus (IIOMEIeHnH) COBPEMEHHBIMU CPEICTBAMH U CHEIHAIbHON MeOEThIo

17) Hammume rapaepo0ta, Oydera s moceTuTenei, odecrneueHne IUTHEBOIO PEKUMa

18) Hannume mocagousbIx MecT st KOMGOPTHOTO OXKUIAHHUS YCIYTH
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19) Hanuuwe teneoHHOM cBA3M, HHTepHET, Wi-F1

20) ITpuemiemoe BpeMs OKUAAHKS OIyYECHHS YCIyTH

111 rpymna - KyasTypa 00cayRuBasus

21) Tocrarounas xkpanuHuKanms nepcoHana, coomoaeHne npodeccnoHanbHON STHKA

22)ObcnyXuBaHuE ONEPATUBHOE ¥ KAYECTBEHHOE

23)Haymmune KHUTY OT3BIBOB U IIPEIJIOKEHMM

24)Hanuure cucteMbl 00paTHOU CBs3M depe3 ceTh «MuTepHem

25)TlomoxuTenbHbIA UMUIDK YIPEXKICHHS Y HACETICHMS

26) Mcnosp30Banre HHHOBAIMOHHBIX (POPM B paboTe, HAIMYUE JUIITIOMOB H IPaMOT 32
y4acTHe B MEPOBBIX, BCEPOCCHICKHX U KPAeBhIX (ECTUBAILIX, KOHKYPCaX, IOIydeHHUE
T'PaHTOB

27) VpoBeHb YI0BIETBOPEHHOCTH HaCETIEHUEM Ka4eCTBOM YCIYT (IO OIIpOCcaM
nok3oBareneit yeiyr) He Meree 72 % B 2014 roxy (B COOTBETCTBHH C «IOPOKHOU
KapToi»)

IV rpynna — kavectBo o6pa3osanus (Tosbkomis TN u JIXIII)

28) CoxpaneHre KOHTHHIEHTa 00yJarouxcs (COrIacHO MyHHITUIIAIBHOMY 33/IaHHUIO)

29) ¥V moBeTBOpUTEIbHAS! MOATOTOBKA 00YJatOMUXCsl

30) BxiroyeHre yJyarmuxcsi B KyJIbTYPHO-TIPOCBETUTENBCKYIO AEATEIBHOCTD (OpraHH3alusl
KOHIIEPTOB, BHICTABOK)

3A 7 I[MPOTUB 0 BO3JIEPKAJIMCE 0O

3.2  YrIBepauTh AeCATHOAIBHYIO ONEHKY KPUTCPHSL.

3A 7 I[IPOTUB 0 BO3JIEPKAJIMCH 0

4 Y CcTaHOBUTH MOPSIOK IPOBENCHSI HE3ABUCUMOM OIEHKHU Ka4eCTBa OKa3aHusd
YCIIYT OpraHu3alysIMU KyJIbTYPEHL.
Pemnn:

4.1 Ha 2014 rox oueHKY Ka4yecTBa OKa3aHHS YCIyI OpraHU3alMsIMH KyJIbTypbI
MPOBECTU IO PE3yJbTaTaM IPOBENECHHOIO YUYPEXKICHHUSIMH KyJbTYpPhl aHKETHPOBaHHA, IIO
SKCIIEPTHON OLIEHKM KPUTEPUEB KaXIbIM 13 wieHoB OdmecTBeHHOr0o CoBera.

3A 7 IMPOTUB 0 BO3AEPXAJIMCE 0O

4.2 llpoBect BCTpedy KpYIJIOro CTOJIA C NPENCTAaBUTEISIMHU YIIpPaBICHUS
OpraHU3alii KyJIbTYpPhl

JHata YupexneHue [IpurnanieHHbIE YUPEKIACHUS
OpraHu3aTOp BCTPEUH
JIN 116
JK «Ctpounrtensy
14.11.2014 r.
Ol4r L[[TKuO
KIT «Heiisar




JXII JIK YOXK
Myszei
21.11.2014r. Tearp MJIK
Teatp Kyxon

4.3 IlpenmonoxurensHbl rpaduk padotel O6mectBeHHOro Cosera Ha 2015 1
TIOCTIEIYIOIIUN TO.:

Coop unenoB ObmecTBenHoro Cosera - He pexe | pasa B KBapTal;

OT4eTHOCTH 110 NIpoJieTlaHHOR padoTe 3a rof - 1 pa3 B rox.

3A 7 ITPOTHB 0 BO3JIEPXAJIMCH 0

5 B 2015 romy 5isi OIIEHKH KadecTBa OKa3aHWUs YCIyI OpraHU3aldsIMH
KyIbTyphl ~ pa3paboTarh TpapuK IOCEINEHHH  YUPEXIEHHH  KyJIbTyphl  WiICHaMHU
Obmecteennoro CoBeTa, cOpMHUPOBATH NPEAJIOKEHHUS IJIs OpraHu3alMM-ollepaTopa IIo
dopme u cmocobaMm cOopa JaHHBIX MHEHHS NOTPEOHTENEH O KadecTBE OKa3aHHBIX YCIYT.
PaccmarpuBaeMbie METOIBI OLICHKHU:

Kpyrusrii cton

ABKeTHpOBaHUE

Crartpu B CMU 1 obpaTHas CBA3b

OO1mecTBeHHBIE OTBETHI - 0OCYXIEHHUS B Cpelie 00IECTBEHHBIX OpraHu3aui

3A 7 I[TPOTUB 0 BO3AEPXAJIUCH 0
6 B 2014 romy B KauecTBe pe3yJIbTAaTOB HE3AaBUCHUMOHM  OIICHKHM KadyecTBa
OKa3aHWs YCIyr OpraHu3alusIMHI KyJbTypbl IpEACTaBUTH B AJIMHHHCTPAIIMIO

Hosoypanbeckoro roponckoro okxkpyra OmneHouHyro TabiuIly IO BBIOPAHHBIM KPHUTEPHSIM
OLIEHKH H NPEIJIOKEHUS 110 YIYUIICHUIO KadecTBa AeITeNbHOCTH OPraHu3aiil KyIbTyphl

3A 7 ITPOTHUB 0O BO3IEPXXAJIMCH 0

Cexpertapp %4 1. 2,0Y E.A.J'onnuna




